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Ch – 1 Windows Operating System (Answer Key) 
Q1.  Choose the correct option and answer the following questions:  

i. The successor of Windows 8.1 is ___________. 
 (a) Windows 7  (b) Windows 10   (c) Windows XP (d) Windows NT 

ii. In _________ the user interacts with the operating system by typing commands only. 
 (a) CLI    (b) GUI   (c) Both  (d) none 

iii. __________ means computer shut down and starts up again immediately. 
 (a) Operating system (b) Shut down  (c) Restart  (d) waking  

iv. The final screen that appears after switching ON the computer is _______. 
 (a) Calculator   (b) Paint   (c) Desktop  (d) Icons 

Q2.  Fill in the blanks with the words given in brackets: 
(Taskbar, program,  icons,  Sleep,  Shut Down) 

i. An icon on the desktop represent a program. 

ii. The small pictures on desktop are called icons. 

iii. Clicking on the Shut Down button shuts down the computer. 

iv. Taskbar is the long bar at the bottom of the desktop. 

v. Sleep mode means that your computer is in a temporary low-power mode.  

Q3.   Answer the following in one or two words: 

i.  It helps us to point, click or double – click on the icons. Mouse Pointer 

ii.  
It is an icon located on the bottom left corner of the desktop 
screen. 

Start icon 

iii.  
It is the most popular GUI – based operating system 
developed by Microsoft. 

Windows  

iv.  
This box is used to search for items on your computer or on 
the internet. 

Search Box 

v.  
When you arrange the icons in alphabetical order it is known 
as…… 

Sorting 

Q4.  State whether the following statements are ‘True’ or ‘False’: 

i. You can open a program by double – clicking on its icon.   True 

ii. Start icon is located on the bottom left corner of the desktop screen. True 

iii. Icons show the current time and date on your computer.   False 

iv. Windows 10 is developed by Apple.      False 

v. When Windows 10 is put into sleep mode, it shuts down completely. False 



Q5. Identify the following pictures and name them:  
(Search Box, Quick Launch Toolbar, Start Icon, Notification Area, Time and Date, Mouse Pointer) 

i.  

 

ii.  

 

 Mouse Pointer  Start Icon 

iii.  
 

iv.  

 

 Quick Launch Toolbar  Time and Date 

v.  
 

vi.   

 Search Box  Notification Area 

Q6.    Answer the following questions: 

i. What does Start menu contain? 

Ans.  The Start menu contains the list of all the installed programs in the computer. 

ii. What is the use of Search box? 

 Ans.    A Search box is used to search for items on our computer or on the internet.  

iii. What does user interface do? 

Ans. The user interface allows users to interact with the computer. It helps users input  

data and displays information on the screen in an easy-to-understand way. 
 

iv.      Name the three methods to start an App in Windows 10. 
Ans.  They are: 

1. Using the Start menu tiles 

2. Using the All Apps list 

3. Using the Search box 

Q7.   Define the following terms: 
i. CLI - Using a Command Line Interface (CLI), the user interacts with the operating 

system by typing commands with the keyboard to perform specific tasks.  
 

ii. GUI - Using a Graphical User Interface (GUI), the user interacts with the operating 
system by using keyboard and mouse to access icons, menus, etc.  
 

iii. Start Icon - It is an icon located at the bottom left corner of the desktop screen to 
open the Start menu.  
 

iv. Start Menu – Start menu lists all the installed programs in the computer.  


